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							The leading experts in product recall, product risk and the wider world of crisis management.						

				

				
				
													

				

				
				
					
			
						
						GET IN TOUCH
		
					
		

				

				

					

		

				
			
							

		

					

		
				
						
					
			
							

		

					

		
				
						
					
			
						
				
					
					
					
						
					
			
						
				
			We provide services for:
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			Manufacturers
		

				

				
				
							We offer consultancy & training services to manufacturing clients on product safety, crisis management, business continuity, and product recall.						
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			Insurance
		

				

				
				
							RQA provide specialist product recall crisis consultancy support and risk engineering services, including 24/7 product incident support.						
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			Legal
		

				

				
				
							We provide consultancy and expert witness services to lawyers using our deep expertise in product recalls and product incidents.						

				

				
				
					
			
						
		

				

				

					

		

					

		
					

		

					

		
				

				

				

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				
							

							
					
			
							

		

				
			
						
				
			How can RQA help you?
		

				

				
				
							We work globally with product recall insurers, manufacturers and law firms, helping organisations avoid product safety issues and be ready to
react effectively when crisis strikes.
						

				

				
				
							RQA has a proven track record with 25 years’ industry experience and we are trusted by some of the world’s biggest brands.
	Extensive global network of over 120 experienced consultants
	Our Plan Train Test philosophy is purpose-built for today’s risks
	We work with you to build a robust product safety strategy
	We can help your business recover when a crisis occurs
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			Trusted by leading brands
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							Subscribe to our latest news and insights						
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							“De’Longhi Group has been working with RQA for several years now, always finding it very beneficial to the company, teams and people. High professionalism, prompt and competent interventions, have provided great benefits and contributions to continuous improvement of our processes, the strengthening of a preventive approach to potential crisis, and effective training. A very successful cooperation indeed!”
						

				

				
				
					
			
						
		

				

				

				
						
					
			
						
				
			Lorenzo Paglierani,
 Group Product Safety & Liability Director, Delonghi Group
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							“I would like to thank RQA for the amazing job! The crisis simulation went very well and the observations provided in the report were extremely insightful.”
						

				

				
				
					
			
						
		

				

				

				
						
					
			
						
				
			Francesco Giliotti, 
Legal Vice President, Group DPO, Group Crisis Team Coordinator
Barilla S.p.A.
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			Stay up to date with product risk best practice
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			FSMA’s Rule on Sanitary Transportation of Human and Animal Food
		

				

				
				
			READ MORE
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			Record Recall Figures and New Emerging Risks – Product Recall Report 2023
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			Technical & Quality Talent Crisis: Overcoming Challenges in the UK Food Manufacturing Industry
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			FSMA’s Rule on Accredited Third-Party Certification
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							Founded in 1997, RQA Group is the leading global consultancy and training firm in the fields of crisis management, product recall, and business continuity.
						

				

					

		

				
			
						
				
							Wyvols Court
Basingstoke Road,
Swallowfield,
Reading,
RG7 1WY,
United Kingdom
						

				

					

		

				
			
							

		

				
			
						
				
							Get in touch:
+44 (0)118 405 0192
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			If you would like more information or to speak with a product risk expert, please share your details below or call us on:

+44 (0)118 405 0192.
		

				

				
				
			


 



























	
		
		

	

	
		Your information will be handled safely and in accordance with our Privacy Policy.
		

	






Δ






		

				

					

		

					

		
				

		













































